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Middle East Presence

We are here for you! Our network of offices and warehouses will ensure that we will meet your demand whenever
and wherever you need them.
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October 2005 FTC Group Becomes a Authorized Distributor for Microsoft

In responseao the growingdemandin the localmarket, Microsoft EasternMediterraneanappointed
FarahTradingand ContractingCompanyasits seconddistributorin Jordan
Thisappointmentis part of Microsoft on-goingefforts to enhancethe levelsof serviceavailableto

the local customers

In the last nine yearssincebecominga Microsoft Distributorin Jordan,FTChasdevelopedinto the
largestdistributor in Jordan Thiswaspossiblebecauseof C ¢ /cdnhaiderablebusinesexpertiseand

the establishmentof professionakeamsdedicatedto the Microsoft businessFTChasconcentrated

on the training of our team and obtainingMicrosoft certificationfor all members Additionally,FTC
hasdevelopedsophisticatedcomputerprogramto handleall phasesof the order processto assure

the bestpossiblecustomerservicehttps:/portal.farah.jo/crm/Help/index.htm.

We have maintained an excellent record of payment to Microsoft and enjoy an excellent relationsh
with the local Microsoft Office.
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Accounting &Collection

Mob : 4962 775815640

“%FTC Group

V Organization For Microsoft Disti
Microsoft |

Authorized Distributor

Ahmad Salameh General Manager

FTC Customer server

Sami Farraj

Marketing & Account Manager

Maher Farraj

Mob: +962 777444404

Operational Manager Seles Manager
Jihan Abu Eid (MCP 1D 7169000) Firas Shehadeh
Mob: 4962 777791445 Mob: +962 777788446

Operations

Areej Ali (MCP ID 7169000)
Mob: +962 77774332

Samar Hassan & Hadeel Attari
Mob : +962 775815640

Operational Manager / Licencing Specilalist

Kamelia Shayyab (Mc? 1D 2646255)
Mob: +962 777784229

Collections
Haytham Hakamat
Mob: 4962 777699925

Microsoft Partner

Gold  Distributor

Office 365 Specialist MS Product sales
Eyad Al-hjouj Mashari Al Farraj
Mob: 962 777781229 Mob: +962 777663301

Delivery & Drivers

Gold Volume Licensing

Gold Communications

Gold Management and Virtualization
Silver Software Asset Management
Silver Midmarket Solution Provider
Silver Business Intelligence

Silver Server Platform

DTSR
Microsoft Jordan

Indoor sales MS Product Sales
Aseel Asha Heba Fayes

Mob: +962 775709099 (MCPID9752618]
Mob: +962 775709099

Wafa'a khalil Hanan Al Rjoub

Salam Al Najili

: 777781 MCP ID 9375992)
4 persons S R Mob: +962 777781229 IMCRID 172938)

Mob: +962 777663311



Other Performance Recognition

- | 2011 COUNTRY
N PARTNER OF THE YEAR

Microsoft - Jordan
Partner Network" Winner

In 2011 and 2012, Farah Trading and Contracting Company - Jordan was recognized by

Mi crosoft as nCountry Partner

2008Microsoft Certified Partner
2009Microsoft Certified Partner
2010Microsoft Certified Partner

2011 Microsoft Distributor

2011 Microsoft Volume Licensing
2011Microsoft Slver Software Asset Management
2011 Microsoft Slver Midmarket Solution Provider

of t he Year o
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Other Performance Recognition

{ 2012 COUNTRY
(LB PARTNER OF THE YEAR

2012Microsoft
2012Microsoft
2012Microsoft
2012Microsoft

2013Microsoft
2013Microsoft
2013Microsoft
2013Microsoft
2013Microsoft
2013Microsoft
2013Microsoft
2013Microsoft

-

Microsoft -
Partner Network" Winner

Distributor

Volume Licensing
Silver Software Asset Management
Silver Midmarket Solution Provider

Distributor = Microsoft
Volume |—_|Cer_15|ng Distributor of the year
Communications 2013

Management and Virtualization
Silver Software Asset Management
Silver Midmarket Solution Provider
Silver Business intelligence
Silver Server Platform

MEA Distributor of the Year 2013 award.

This award was presented on Fri 12 -07- 2013, during the MEA roundtable in the presence of the
WW Distribution Leadership, as well as MEA SMS&P Leadership, and all distributors from MEA

attending WPC.
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Other Performance Recognition

2014 Microsoft

2014 Microsoft

2014 Microsoft

2014 Microsoft

2014 Microsoft

2014 Microsoft

2014 Microsoft

2014 Microsoft

Distributor

Volume Licensing

Communications

Management and Virtualization
Silver Software Asset Management
Silver Midmarket Solution Provider
Silver Business intelligence

Silver Server Platform

== Microsoft

Distributor of the year
2013
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Value Added Distributor

In2013 Farah Trading and Contracting Company has been appointed as Value Added
Distributor. VAD gives us the opportunity to differentiate our business by delivering a new
breed of Private Cloud, Management and Virtualization solutions.

Under the terms of VAD distribution agreement, Farah Trading and Contracting Co. will provide
dedicated business development, sales, marketing and technical services to its channel
partners. We will be focusing our efforts on partner recruitment and business enablement, as
well as offering preand postsale technical support.

These efforts will help, drive greater awareness of, and sales for, Microsoft solutions within the
Jordanian marketplace and among Jordanian technology resellers.

To empower our channel partners to effectively market, sell, deploy and support Microsoft's
Solutions. Farah Trading and Contracting Co. will leverage the distributor's dedicated and highly
skilled team of Microsoffocused sales, marketing and technical field experts.

We asDisti Solution Accelerator (DSAJII also work with authorized Microsoft channel

partners to identify, build and support customizable solutions around Microsoft Lync, Microsoft
Exchange Server, Microsoft SharePoint Server and System Center that are specifically geared fol
use in small to migize businesses (SMBs).
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Office 365 Channel Developer

Farah Trading and Contracting Co. is the only O8&Channel Developer
in Jordan.

We are preparing for the Cloud Era, using Of86&

With our professional services regarding Off8&s , we will

enable partners to contribute their expertise and in the same time help customers
to realize the business value of Offi@8&5.

Our main activities will be concentrated on partners and assisting end customers:

Partners:

We will support our partners to be ready for Offi8&5 migration with

suitable guidance and directed them to the specific program requirements for
required certifications.

Customers:

Spread awareness and knowledge about of86&through; Email shots ,

SMS, web advertising, call downs, seminars, Free deployment and Support
after sale.
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Distribution Strategy Microsoft Products

The distribution strategy for Microsoft products is based on three significant points

1. To stock in the Middle East, a complete range of products, in sufficient quantity to serve normal customer demand.
2. To be able to move products throughout Jordan from a strategically placed warehouse.
3. To provide technical service to the customers in our marketing area as to application or problems with the products

Partner Relationships

Our philosophy is that no matter what tier, each partner is our customer and deserves our individual attention, according t
their individual needs. We find that partners of all tiers have come to depend on our services and; because of our prbfess
organization, have expressed a preference to work through FTC. We expect to continue to build on these relationships.

CUSTOMER BASE

Students in Schools and Universities

Companies and Factories

/ 2Y LIz SNI ! aaSYof SNE o6{a. Qav
Distributors of Brand Name Computers

Solicited Tenders to Supply Software

FTC Distribution Strategy

Technical training
Sales training
Work with the team to be sure they know exactly what they are offering.
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In 2013 FTC will be moving into a new and expanded office complex to
better serve our diverse customer base.

FTC Complex is the Group headquarters complex
that combines all FTC affiliates.

The new complex will house the following facilities :
A 1T Academy
A Meeting rooms
A Theater

A

A Gym

A Restaurant




Farah Trading and Contracting Co
(Parent Company of NEXT)

A Founded inl962in Amman, Jordan the companies story is one of
diversification and ever expanding success.

A Whenever there has been a market need, compatible with our
management expertise, we have expanded our company to fill that need.

A Throughout, we have maintained the companies strategy of customer
satisfaction by providinguality products quality serviceandflexibility
with well trained management and staff.

A Our goal is to maintain technical leadership in every area of our company.
A History of Leadership

In addition to NEXT, Farah Trading is the leading provider of
electrical distribution and protection products in the Middle
East .

Also, Farah Trading has been recognized as the leading
distributor of Microsoft products in Jordan.



nNne:xt

Licensing Solutions Provider (LSP)

\

Heoad Office

Networks Exchange Technology Co. LTD.
A wholly owned subsidiary of FTC

NEXT i Licensing Solutions Provider (LSP)

We offer our customers customized programs that are designed to meet their business needs,
Tailored to the size and purchasing preference of their organization.



NEXT Administration

NEXTestablished a Strong Managerial team in Business and Technology and qualified with Cisco and
Microsoft certifications, so they can acomplish a léegn vision to drive the company business and marketing
policy.

SAMI FARRAJ General Manager.
MAHER FARRAJ CEO

Ahmad AbuQaoud Projects manager
FirasShehadeh Sales manager

Nalbi Tahawokh Technical Manager

- Thereare 32techniciansan the technicaldepartment
- NEXTCa has5 programmersalsoit cooperateswith leadingprogramming
companies
- Thecompanyhas8 salesrepresentatives
- Thetotal numberof employeess 135 personsincludingthe secretarialandthe accountingdepartments

-NEXTbelievesin investingin humanresourcesasthe wayto run businessfficiently and effectively
for the benefit of customers

Office

& t Farah Commercial Center
n E & Tel :(9626) 4736800 4731800
Licensing Solutions Provider (LSP) Fax : (9626) 4736848

Email : Isp@next.jo



NEXT i Licensing Solutions Provider (LSP)

In2013 NEXT has been appointed as Microsoft LSP .

We offer our customers customized programs that are designed to meet their business needs,
Tailored to the size and purchasing preference of their organization.

One of the many benefits of using NEXT for software licensing is the wealth of experience and
expertise within the Software Licensing team, our specialists understand our customers needs
and are always on hand to discuss in detail any new requirements that they may have. All
members of the team are highly trained and knowledgeable in all aspects of software
licensing, as well as all associated product areas.

The licensing team are experienced in dealing with many different parts or subsidiaries of large
organlzatlons which has helped them gain a true understandmg of the Ilcensmg Issues that
FI OS 9y UGSNIINRAS 2NBIFYATFGA2ya Ay G2RI&@Q& YI NJ
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NEXT 7 Performance Recognition

Microsoft Partner

old Volume Licensing
Gold Software Asset Management

Gold Management and Virtualization

next

Licensing Solutions Provider (LSP)

Office
Farah Commercial Center

Tel :(9626) 4736800 4731800
Fax :(9626) 4736848
Email : Isp@next.jo



Company vision and Mission - LSP

Aspart of Microsoft'sLicensingsolutionsProviderProgram NEXTrecently joined a selectlist of partnersin Jordan

that havethe ability to sellEnterpriseAgreementf Microsoft solutionsandtechnologiedirectlyto largeand
mediumenterprises

AsLSPwe will now be ableto selland procureMicrosoft licensegncludingMicrosoft SELECHLUSMicrosoft ENTERPRISE,
ENTERPRISEHBSCRIPTI@reementsand Microsoft SCHOOICAMPUSand EEAgreementgprograms

Thislatestdevelopmentwill give Enterprisecustomersmore choicein order to procureand managetheir softwareassets
in the form of an EnterpriseAgreementwith Microsoft

NEXTwasawardedthe LSPstatusfor demonstratingits capabilityto add valueto enterpriseclientsin termsof coverage,
customerexperienceand Solutionsexpertise

NEXWisionis Tobe the TrustedAdvisorto our clients,helpingthem enhancebusinesgerformancethroughinnovative
technologysolutions

NEXTMissionisto becomea marketleaderby consistentlyexceedingour Customer'sxpectations providingthem with
bestof Microsoftlicensingsolutions We will continuallycommunicatewith, andlearnfrom our Customersin order to
improveour servicesAnd,we will keepon top of today'sandtomorrow's technology,no matter how fast it

moves,to ensureour Customersalwayshavethe bestsolution availableto them.

We strive for operationalexcellencan all we do.

Office
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Company vision and philosophy - ISP

Ourgoalat NEXTisto dMakethe internet accessibldo everyK 2 Y.®#ér Visionisto:

AProvidelnternet solutionsand accesgo all Jordaniansn all Sectorsgspeciallyin education (Elearning)
AProvidethe Jordaniamrmarketwith Stateof the Art Internet Technologieg Services

Aincreasethe Number of Jordanianinternet usersby decreasinghe Internet accesscosts,thus wideningthe

Horizontallnternet Market helpingusersto obtain the utmost benefit from the Internet.

AToachieveour targetsand provide our customerswith the bestInternet serviceswe designedour network to
be reliableand secure,sowe supportthe network with the besttechnicalequipment'savailablein the market

Forexample we selectedour networkingdevicesfrom Cisco3Com,Foundryand Cache~low

Office

Farah Commercial Center

n E & t Tel :(9626) 4736800 4731800

Fax :(9626) 4736848

Licensing Solutions Provider (LSP)
Email : Isp@next.jo



NEXT Services

NATIONWIDE INTERNET ACCESS :

NEXToffers Total coveragethroughout Jordan We have built strong customer relationshipsfrom home usersto
corporate clientsand governmentdepartments Thesecustomersenjoy the full rangeof internet accessservicesand
hostingserviceghat NEXThasto offer.

OUR NETWORK:
NEXTdesignedand implementeda high-speed,reliable and securenetwork, powered with communicationdevices

from Cisco,3Com,Foundryand CacheFlow amongother vendor'sequipment We alsotook into considerationthe
WANavailability,to providean "alwaysup" accesgo the internet.

CUSTOMER SERVICE:

To ensurethat our servicelevelsremain high as we continue to grow, NEXThasimplementeda number of support
services In particular, we operate an Online Live Supportsystemso that our customerscan interact with us online
without disconnectinglf further assistances requiredour friendly supportteamis only a phonecallaway24/7.

TELECOM SECTOR:

We providea high quality servicefor CallingCardin Jordanunder namefarahtel.com, aswe havea direct interconnect
with Tier1 operatorall aroundthe world to ensurequality and customersatisfaction.

Our Fasfone.com reseller programwas developedto allow resellersto market our VOIPservicein a wide range of
venues

Office

a t Farah Commercial Center
n E o Tel :(9626) 4736800 4731800
Fax :(9626) 4736848

Licensing Solutions Provider (LSP)
Email : Isp@next.jo



NEXT Services

Our Wholesale Department is operating on a state of art network that is built bas8d/ears of industry

experience. This network enhances the ability of Our Wholesale Department to offer better service to its customers.
Our Network Operations Center (NOC) is working@ shift rotations which enables us to provi@d/7 round the

clock support. NOC can provide monitoring and troubleshooting for all customers and vendors that are located on
different time zones around the world.

Our Sales team is constantly looking for new routes that are attractive to customers as these routes are quality driven
with best prices. Our Wholesale Department sales team always seeks out suppliers that have a direct route in hand
with good quality. Our main focus is on Middle East, Africa and Asia.

Suppliers always get the high profile traffic that they are looking for in their route in order to adjust their operation.
Our24/7 NOC is always in contact with our suppliers to ensure constant operations and any issues are immediately
notified to customers.

Our finance department manages the supplier and customer payments on time and this gives confidence to our
suppliers, knowing that they will get their payment within the contract terms. The Finance department plays a key
NREES Ay 2dzNJ 2 K2f SalfS 5SLINIYSyiQa &adz00Saaxz |a adzllLi AS
payments. Our reputation in the industry is one of our main success factors.

Our Monitoring and Reporting system is designed to catch problems instantly by our NOC; and calls are always
released back to customer with proper disconnect code for route advance. Also the supplier is notified immediately
in order to get the problem fixed, and a notification email is sent to customers and supplier for tracking purposes.

Office

P t Farah Commercial Center
n E & Tel :(9626) 4736800 4731800
Licensing Solutions Provider (LSP) Fax :(9626) 4736848

Email : Isp@next.jo



NEXT and Education

Statistics show that Jordan is a young country %% of the population is less thaBOyears old, thus

making the educational sector one of the most important sectors in Jordan. The Educational Sector will
decide the Future of Jordan, by ensuring the quality of the educational and learning process.

If successful, we can expect that we will have a bright future.

To do its partNEXTis providing strong processing power capabilities to the universities and other
educational training centers in order to assist in educating its students and exposing them to the latest
technologies in the world of the Internet.

Furthermore NEXThas developed a unique web community for Jordanian childremv.kids.jowhere
every child can, play, listen to music, paint, draw, and design his or her own web page.

NEXThas developedvww.jobsclubjo.comto serve both job seekers and employers through offering

GKSY I FTNBS O2YLINBKSYaAaA@S RANBOGZ2NE 2F /+Qa I yR
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privacy while employers can register with their companies names and search for potential candidates.

O
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NEXThas cooperated with the Ministry of Education to publish the results of Tawjihi (high School)
Examinations, Universities Admittance and the Comprehensive Examinations for community colleges on all
our websites. This step was a great success and it caught the attention of Businessmen Magazine in its
15th edition, Oct.1,2003as more thard millions and600thousands users from Jordan and abroad logged

in to the websites and more thab4000results were sent in SMS form with no problems.
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NEXT and Education N\
JTAE
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-
< y Jordanian Universities
|
NEXT has developed a website for JUNET .-_T-*ﬁzfﬂ S ]
o a— - R
JUNET Website is a powerful web-based application Y - o T I |
that simplifies management, and client support tasks —_— =
by providing Universities with the ability
to Save Time, Boost Capacity, Maximize Productivity. 7 |
Moreover, NEXT has developed a website for the Islamic Scientific School and has issued a special card
with suitable cost for its students incomes encouraging them to use the Internet.
Office
Farah Commercial Center
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a)

b)

NEXT and Education

IT Academy ( new complex)

will be available by the end of 2013 to provide our clients and our
Neighboring areas with the future ready technology skills they need.

NEXT will expand its expertise and associate
aAONRaz¥d L¢ ! OFRSY®@
with:

Professional trainings for IT pros, Developers,
Business Decision Makers (BDM) and Informati
Workers (IW) based on their needs.

Help clients in activating their SA benefits such &
training vouchers, Planning services so the end
customers can see some of the benefits they
got from their agreements.

Office
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NEXT Services - Cloud

Year2011, NEXTproudlyannouncedhat it addedCloudServices

For Residential Service :

CloudBased Services: Security and Pare@@ahtrols

For Mobile Service :

FamilyFriendlyWirelessSmartphoneéWNeb Surfingwith roamingservices
For Corporate Services:

Cloud BasedServicesIncluding Security, Email and Web Control, and Data LossPrevention,on any device,
anywherein the world without anyhardware softwareor clientagentwith roamingservices

Ourmissionisto serveand providefor our communityby maintaininga technologythat guarantee
assistanceand simplifiesour customersdaily life, and at the sametime addinga touch of technologyto their
lives.

Office
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NEXT Services - Zscaler
Year2013, NEXTproudlyannouncedhat it hadbecome Zscaleexclusive Distributorin Jordanfuture plans

will include other countries.
In regarding to our investment we implemented Zscaler main clouding hub server in NEXT and the service will be

run from there.

Why we chose Zscaler?

AZscal er earned the strongest score in Cothplsetder@e s
system that delivers strong content i nspecGainern and
challengers leaders f@ zserVIces
Pt . e = o
Zscafer Miooke £asi Cloud
i aCisco r = ) -
W »Blue Ce%%te%ysgtems RS, ~ = - 3
E S tece . — - Mo x
i  |Barracuda Networz?: i M%Afee ®Zscaler vy o o < .
b @ Trend Micro X i
-2 Sophos »Trustwave-M86 Sacurity = y l
= ContentKeeper Technologies r § \ 'N ! -
@ ® \ /' Jordan '«
- «Sangfor ':‘s::‘ T r as )
Phantom Technologies : T i l"".‘ B!
EdgeWave » wOptenet s =2 3 oey A @ o;:.:,o !Yius:[ln f’
\ / \ » hzun Mlt;'h OmanTel A
N | — ’ - KSA KSA Oman
niche players visionaries r Existing Nodes ~
| completeness of vision ————p f’ Planned/Coming Soon i 2013 .
As of May 2012 ) : AT T o SOV VRES |
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NEXT Services i Office 365

Inits never ending quest to search for latest technologies and seryld&XT becomes online service advisor for ddfée

Office365from NEXT is a set of messaging and collaboration software that includes brdasssemail, web conferencing,
instant messaging, document storage and collaboratjail delivered as a bundled subscription service via the Microsoft Cloud
and fully supported by NEXT.

When you sign up, you get a financially backed SLA from Microsoft that guarantees a minigfufoépplication uptime. You
also get access to an intuitive online administrator portal that makes it easy to provision and manage software for employees

Office365from NEXT is ideal for your organization if:

Your email and office software is more than five years old or nearing its end of life.

Your business is growing fast and you have plans for multiple locations, mergers or acquisitions.
Your users need more collaboration tools.

You are currently using a hosted or wesed email solution.

When you host your office software in the cloud, you give your employees access to the programs and tools they need to
collaborate from anywhere, using a computer or most mobile devices.

Endto-end support and application performance

With Office365from NEXT, you get:

A single bill from NEXT for your Offggb services bundled with Internet and professional servi@ds? help desk .

Access to optional bandwidth upgrades that ensure maximum application performance when accessed over NEXT Internet.
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Licensing Solutions Provider (LSP)

NEXT SERVICES

Microsoft Nationwide Internet VOIP Cloud
Technology solutions and services Access Solution

Services

Core Infrastructure
2 Wireless Cloud

Suite network Web

Win Server 2012R2

W :
office Services EB S.ctcumy
System Center 2012R2 Solution suite

URL Filtering
Exchange Server 2013 WEB access
Advanced
Threats
Production
In line AVEAS
Web2.0 Ssl

A 4
Scanning
Smart Phone Corporate Prepaid Bandwidth
Dialer Solution Card Control WES
Access Control
DLP
Reseller Call Shop
(gigffdzetm) Giciss

Lync Server 2013

Office
next

Farah Commercial Center
Licensing Solutions Provider (LSP)

Tel :(9626) 4736800 4731800
Fax :(9626) 4736848
Email : Isp@next.jo



Farah Trading & Contracting Company

Foundedin 1962 by the FarrajFamily,the companyis headquarteredin AmmanJordan It remainstoday a family
ownedandoperatedbusiness

In its early yearsthe FarahTradingand ContractingCompanydevelopedinto one of W2 NRIarge§ dontracting
companiesyesponsiblefor the constructionof many large buildingsin and around Amman Buildingon the business
and managemeniexpertisegainedin the original contractingbusinessa decisionwastakento redirectthe O 2 Y LJI Y
resourcesand energiestoward the manufacture and sale of circuit protection devicesand electrical distribution
technology The developing electrical distribution systems throughout the Middle East provided a need for
sophisticatedoroductsthat would meet both localandinternationalstandards

For 35 years,the FarahTrading& ContractingCompanywas the exclusivelicenseeof WestinghouseElectricand its
successocompanyCutler/Hammer(Eaton)for electricaldistribution productsin the Middle East,continuallyaddingto
their warehousing,manufacturing,modification and test facilities In 2009 the licenseagreementswith Eatonwere
terminatedto allow FarahTradingto manufactureand marketa proprietarybrandof CircuitProtectionDevices

In February201Q FarahTradingand ContractingCompanyreachedan agreementto distribute GEGeneralElectric
(ElectricaDistributionProducts)n the UAE Kuwait,Qatar,Omanand Jordan to complementtheir own brand of
CircuitProtectionDevices

On October2010v I U Ifirsti@l&ctricalequipment manufacturingfacility was formally inaugurated,in Doah, by the
Minister of State for Energyand Industry Affairs It will manufactureand assembleGeneral9 f S O IpWJolEagea
switchgear

LS P.O.Box :51044971 11151 Amman Jordan
FTC Group Phone : (9626) 4776-001, 4765-057

P i Fax : (9626) 4744-660
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A proven record of bringing new products and technology
to the Middle East.

-1974 Westinghouse Electric

-1994 CutlerHammer

-2004 Eaton

-2005 Microsoft Authorized Distributor

-2007 Began a project to design and manufacturenaof Circuit Protection Devices that meet all the needs of the Middle East
market.

-2009 Terminated the partnership with Cutlétammer andeaton and launched the Farraj Trading and Manufacturing Company
brand of Circuit  Protection Devices.

-2010 Agreed to distribute General Electric (Electrical Distribution Products) in the UAE, Kuwait, Qatar, Ondanjamd

-2010 hLISY SR v I GFNXQaE FANRG St SO0 NDah tb manijfazire dvidagsembielGynazal 1 O G dzNA y 3
Electric low voltage switchgear.
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Development of Farah Trading and Contracting

1962 FARAH TRADING AND CONTRACTING COMPANY BEGINS OPERATIONS

1962¢ 1972 FTC OPERATIONS IN LEBANON

1972 SIGNS AGREEMENT WITH GENERAL ELECTRIC

1975 ESTABLISHES WAREHOUSE IN AQABA FREE ZONE

1975 ESTABLISHES UNITED PLASTIC COMPANY, PROVIDING CONDUIT: TO LOCAL MARKETS IN
SAUDI ARABIA

1978-1979 BEGINS NEGOTIATIONS WITH WESTINGHOUSE

1980 SIGNS AGREEMENT WITH WESTINHOUSE

1981 ESTABLISHES WAREHOUSE IN ZARQA FREE ZONE

1983 OBTAINS LICENSE FROM SAUDI MINISTRY OF INDUSTRY TO PRODUCE CIRCUIT BREAKERS
IN SAUDI ARABIA

1983¢ 1984 ESTABLISHES MIDDLE EAST CIRCUIT BREAKER COMPANY WITH SAUDI PARTNERS

1985 OFFICIAL OPENING OF MIDDLE EAST CIRCUIT BREAKER CO. BEGINS MANUFACTURE OF
QUICKLAG CIRCUIT BREAKERS

1986 EGYPTIAN ARABIAN BREAKER MANUFACTURING COMPANY FORMED

1987 EABCO COMMENCES OPERATION PRODUCING QUICKLAG BREAKERS

1987 MIDDLE EAST CIRCUIT BREAKER COMPANY INAGURATES MOLDED CASE BREAKER
MANUFACTURING LINE URJ@AMPERE.

1987 SHOWROOM AND WAREHOUSE ESTABLISHED IN TABUK , SAUDI ARABIA

1988 THE FIRST EXTENSION TO ZARQA FREE ZONE

1988 EABCO STARTED MANUFACTURING MOULDED CAsAHO

1989 MECBCO STARTED PRODUCTION OF MOLDED CASE BREAKBE&SMAP TO
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Development of Farah Trading and Contracting (Continued)

1989 SADDS TRAINING FACILITY FOR IMPACC SYSTEM PRODUCTS TO AMMAN OFFICE.

1990 SIGNS AGREEMENT WITH WESTINGHOUSE FOR LOAD CENTER LICENCES

1992 OFFICIAL OPENING OF LOAD CENTER FACTORY

1993 THE SECOND EXENTION TO ZARQA FREE ZONE

1993 ESTABLISHES QUALITY CONTROL LABRATORY FOR THE BREAKBRS\AT FTC

1993 SIGNS AGREEMENT WITH WESTINGHOUSE FOR WIRING DEVICES

1993 ESTABLISHES EGYPTIAN JORDANIAN SWITCH MANUFACTURING COMPANY

1994 BEGAN PLANNING FOR A NEW HEADQUARTERS BUILDING IN AMMAN

1995 ah+95 a!b! D9a9b¢ ht9ow!¢Lhb{ ¢h b92 .¢L[5LbD &C! wv
AHAB STREET , AMMAN

1998 CONSTRUCTED WAREHOUSE IN SAHAB FREE ZONE

1999 ESTABLISHED SALES OFFICE, WAREHOUSE AND MODIFICATION

2000 CENTER IN JEBEL AL FREEZNEA

2000 PLANNING FOR ISP COMPANY

2001 {¢!we¢!t hC &b9¢2hwyY 9-/1!bD9 ¢9/1bh[hD, ¢ 0b9- ¢0

2002 EXPANSION OF NEXT

2003 CONSTRUCTION BEGUN ON A NEW FACTORY IN DUBAI

2004 OPENS DUBAI FACTORY

2005 SIGNS AGREEMENT AND BEGINS DISTRIBUTION OF MICROSOFT PRODUCTS
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Development of Farah Trading and Contracting (Continued)

2005BEGINWORKINGVITHEATONUKTOASSEMBLEBINRAIBREAKERI JEBEALI
2006BEGINDESIGNPROJECHORAN IECPLUGN MCB

2006 STARPROJEGVITHEATON OSELMANUFACTUREHEBASEANDCOVERORTHEG FRAME
2007 STARMANUFACTURINGHEG BASEANDCOVER
2008RECEIVEASTACERTIFICATIGORTHEFTAECPLUGN MCB
2009LAUNCHEBPROPRIETATBRANDDFCIRCUIPROTECTIAMEVICES

2010 February AGREEMENVITHGEGENERAELECTRIODISTRIBUTEHRCUIPROTECTION
DEVICEBI THEUAE KUWAITQATAROMANANDJORDAN

2010 OctoberOPENEB FACILITNN DOHAQATAR OMANUFACTURENDASSEMBLH _ECTRIAL
DISTRIBUTIOMQUIPMENWITHGEELECTRICADMPONENTS

Therecordof FarahTradingand Contractings one of growth andintroduction the latesthardwareand software
technologypertainingto electricaldistributionin the Middle Eastmarket

FatahTradingand ManufacturingCompanyis dedicatedto providea completeline of certified CircuitProtection
Deviceswith the higheststandardof serviceand support

Asmarketconditionschangeh (FDGolicyto reactquicklyanddo what it takesto havea productoffering that
will maintainor increasemarketshare
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Qatar Tribune

First with the news and what's behind it

October31, 2010
vIiEGFENQa FANRG St SOGNROFT Sl dzA

DOHA Q AT A Rfasbelectricalequipmentmanufacturingfacility wasformally inauguratedby the Minister of Statefor Energy
and Industry AffairsHEMohammedbin Salehal Sadain the IndustrialAreaon Sunday 31-10-2010 The QR100-million facility

is a joint venture between Al Farraj Trading& ManufacturingCompany(FTMC)and Al JaberGroup It will manufactureand

assembleGeneral9 f S O (GEoWD ditage switchgear FTMCis a licensedGEelectricaldistribution panel builder. The new
facility is expectedto createup to 150 new jobsin the country and servethe growingelectricity needsof the commercialas
well as residentialsectorsin Qatar as well as the region Al Farraj Trading& ManufacturingCompany(FTMChad recently
signedan agreementwith GEto assembleand supply GEelectricalequipmentto five Middle Easterncountries Qatar, the

United Arab Emirates(UAE),Kuwait, Omanand Jordan The new GEfacility in Dohais a part of the agreement The 7,000

square meter FTMC plant will manufacture electrical equipment, including electrical distribution boards and submain
distribution panelsequippedwith GEelectricalcomponentsusedin the protection anddistribution of electricityin residential,
commercialandindustrialapplications

Speakingt the function, Chairmarand ManagingDirector of FarrajTrading& ContractingGroup,MohammadMahmoudFarraj
said,a ¢ Kdwdacility representm major investmentby FTMCand Al-JaberGroupto meetthe needsof customersin Qataras
well asthe region Our relationshipwith GEwould serveO dza G 2 efeSticildistribution needsthroughoutthe Middle East
Presidentof GEEnergyMiddle East Joseph]JAnissaid,& ¢ Fﬁ@vagreemenﬂs an extensionof our relationshipwith FTMCOur
collectivestrengthwould exploresolutionsthat addressnot onlyv | U Igriiingneedfor electricitybut the NI 3 Aa8wgl a

Thisnew facility demonstratesD 9 Rrgterm strategyto supportthe Middle 9 | deto@dmicand infrastructure development
with a platform for future growth and reflectsour commitmentto localizationand knowledgesharingby keepingcloserto our
customerst He said GEis further localizingits electricaldistribution technologiesby establishinglocal warehouse,execution
and assemblycapabilities Throughthe increasedworking relationship with FTMC,GE s further expandingits knowledge
sharinginitiative by increasingocalaccessgo its latest designgor low-voltageswitchgearand other distribution equipment

LS P.O.Box :51044971 11151 Amman Jordan
.\/’FTC Gl’oup Phone : (9626) 4776-001, 4765-057
e Fax © (9626) 4744-660

& Microsoft|Authorized Distributor

Jordan E-mail : sales@farah.jo
Joigf,gmmq Iraq E-mail: sales.irag@farah.jo



Principals

Maher Farraj . MANAGIN®IRECTORTC

Sami Farraj .  PRESIDENT AND GHEOC VICE PRESIDENT AND MANAGING

DIRECTOR MIDDLE EAST CIRCUIT BREAKER COMPANY
PRESIDENFTC SAUBIRABIA

Mahmoud M Farraj . MANAGING DIRECF®RMC, GULF REGION

The gradualexpansionof FarahTradingand Contractinghasresultedin a trained and flexible management
team. Thisteam hasexperiencein introducingnew technologyand hasdeveloped a network for importing
materialsneededfor the variousbusinessesndexportingfinishedproducts

In addition FT(hasa fully integratedcomputermanagemensystem,includinga numberof advanced
(selfdeveloped)software programs

LS P.O.Box :51044971 11151 Amman Jordan

\;FTC GI’OI.IP Phone : (9626) 4776-001, 4765-057

me i Fax : (9626) 4744-660

@ Microsoft|Authorized Distributor _mail - i
Jordan-Iraq Jordan E-mail : sales@farah.jo

wwwifarah jo Irag E-mail: sales.irag@farah.jo



HEADQUARTERS
Amman - Jordan

Microsoft Authorized
Distributor

ADSF FTC Group
Jordan

Abu Dhabi

MECBCO AL Farraj
Saudi ARABIA Qatar

Warchouse
Sahab Free
Zone

Modification
Center

v

Electrical
Ladb

Factory And Jebel-Ali
Modification Factory
Center

Abu Dhabi
Sales Office

% _+*FTC Group
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Jordan-Iraq
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L Jordan Amman
Head Office

|

mmd Sahab Free Zone CAC

Qatar Doha Factory
Show Room

p—b

w=d Abu Dhabi Factory

Kuwait Sahara

Dubai Jebel Ali

Free Zone

£ _+*FTC Group
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FTC Locations

6 Sales Offices

4 Factories

6 Showroom

6 warehouses

mmd 450 Trained Employee

4 Modification Centers

Marketing Area
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-
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[
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p—tb>
mmd Qatar
mmdd SYria

—>
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Jordan

UAE - Abu Dhabi
UAE — Dubai
Lebanon
Bahrain

Kuwait

Oman

Egypt
irag

Sudan
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Farraj Trading and Manufacturing Company wasestablishedn 1999in UAEasa branchof FarahTrading
Companyto import Eaton¢Cutler Hammerbranded Circuit Breakers,and sell them in local and neighboring
markets

To meet the Y I NJ &duieinents, Farraj Trading Companydecided to manufacture circuit breakers by
following the Eaton¢ CutlerHammerU.SA. CircuitBreakersmanufacturingtechnology,productiontechniques
and quality control procedures with the objectiveto producehigh quality ElectricCircuitBreakerdgdenticalto

the Eaton¢ CutlerHammer(U.SA) breakersand becomeone of the major plantsin this field and one of the

mostimportant suppliersof CircuitBreakersn UAE, the gulfregionandthe Middle East

Tobetter servethe customerbase,FarrajTradingand ManufacturingCompanyandtheir parentcompanyFarah
Tradingand ContractingCompany,terminated the license agreementswith Eaton and launchedtheir own

brandof certified CircuitProtectionDevices

Thenew brand containsvarioustypes of breakersdesignedto meet customerrequirements FTMCmaintains
the highest quality standardsin state of the art manufacturingfacilities, earning type test certificates to

becomeone of the major manufacturersin this product field. FTMChas becomeone of the most important
suppliersof circuit breakersin the UAE the GulfRegionandthe entire Middle East

Tocomplementthe new brand FTMGwill offer productsmanufacturedby GeneralElectric
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FTC Locations

Sahar,Hawalli, Kuwait DOHA ,QATAR Warehouse And CAC in
Amman (Sahab) - 1999

New Headquarters
building in Amman
with Showroom-2014

-Warehouse and Factory in -Extension in jebel Ali Factory
jebel Ali -2000/2004 2005/2006
—
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FTMC Circuit Breakers

In 2006 FTMC initiated a project to
design, tool and manufacture a line of
circuit breakers, that meet the general
and specific requirements of the
Middle East market. Now produced In
our JebelAli factory, the result is a
complete line of breakers that are
certified by ASTA.

FTMC maintains a high quality
standards in state of the art
manufacturing facilities as recognized
by ISO certification. FTMC is one of the
most important suppliers of Circuit
Breakers in the entire Middle East.
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Split Busbar Three Phase Distribution Board “Bi” Series
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FTC Locations

SAHARA

Sahara Combined General Trad. &
Cont. Co.

Sahara Switchboard Factory
P.0. Box6863 Code N032043
Hawalli, Kuwait

Tel: 96524765753 24765754
Fax:965 24765751

o Bo o o P I»
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Doha, Qatar- Established Octobe010



Our F.T.M.C assembled panelboards are designed for sequence phase connection branch circuit devices.
Sturdy, rigid chassis assembly assures accurate alignment of interior with panel front, preventing flexing and
minimizes possibility of loosening or damage to current carrying parts during and after installation.
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ASTA CERTIFICATE FOR FINAL DB
ASTA CERTIFICATE FOR USB MAIN DB
ASTA CERTIFICATE FOR MAIN PANEL DB

ASTA CERTIFICAY
v .

BT R P
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WE GUARANTEE QUALITY !

To prove our passion to quality and standards, below is
the list of certificates contained in our products.

R
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Circuit Protection and Distribution Products

A completeline of thermal magneticMiniature CircuitBreakerdor householdandindustrial
applications a / . &@&providedin one, two and three pole configurationsand are seriesrated in
conjunctionwith the largercurrentlimiting circuit breakers

A completeline of Molded CaseCircuitBreakerslesignedo providecircuit protection for low
voltagedistributionsystemsa / / .a®designedfor usein switchboardsgontrol centers,
panelboardsand combinationstarters

LowvoltageAir CircuitBreakerdDesignedo protect power circuitssothe flow of short circuit current
canbe safelyand quicklyinterrupted to isolatea fault.

PowerNet microprocessobasedmonitoring, protective and control productsdesignedo provide

meteringand protection functionsandalsoprovidethe communicationlink from electricaldistribution
equipment

Standardand custommanufacturedPanelboardsand Switchboardsonsistingof enclosed
assembliedor lightinganddistribution that acceptincomingpower and consistof a seriesof circuit
breakers

Thesedevicesprotect eachcircuit by providingoverloadand short circuit protection.
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