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Middle East Presence
We are here for you! Our network of offices and warehouses will ensure that we will meet your demand whenever 
and wherever you need them.  
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October 2005 FTC Group Becomes a Authorized Distributor for Microsoft

In responseto the growingdemandin the localmarket,MicrosoftEasternMediterraneanappointed
FarahTradingandContractingCompanyasits seconddistributor in Jordan.
Thisappointment is part of Microsoft on-goingefforts to enhancethe levelsof serviceavailableto
the local customers.

In the last nine yearssincebecominga Microsoft Distributor in Jordan,FTChasdevelopedinto the
largestdistributor in Jordan. Thiswaspossiblebecauseof C¢/Ωǎconsiderablebusinessexpertiseand
the establishmentof professionalteamsdedicatedto the Microsoft business. FTChasconcentrated
on the trainingof our team andobtainingMicrosoft certificationfor all members. Additionally,FTC
hasdevelopedsophisticatedcomputerprogramto handleall phasesof the order processto assure
the bestpossiblecustomerservicehttps://portal.farah.jo/crm/Help/index.htm.

We have maintained an excellent record of payment to Microsoft and enjoy an excellent relationship 
with the local Microsoft Office. 

P.O.Box : 510449 ï11151 Amman Jordan

Phone     : (9626) 4776-001 ,  4765-057

Fax          :  (9626) 4744-660

Jordan E-mail  : sales@farah.jo

I r a q  E - m a i l : sales.iraq@farah.jo

https://portal.farah.jo/crm/Help/index.htm




2008Microsoft Gold Certified Partner 

2009Microsoft Gold Certified Partner

2010Microsoft Gold Certified Partner 

2011Microsoft Gold  Distributor

2011 Microsoft Gold  Volume Licensing

2011Microsoft Silver Software Asset Management 

2011Microsoft Silver  Midmarket Solution Provider

Other Performance Recognition

P.O.Box : 510449 ï11151 Amman Jordan

Phone     : (9626) 4776-001 ,  4765-057

Fax          :  (9626) 4744-660

Jordan E-mail  : sales@farah.jo

I r a q  E - m a i l : sales.iraq@farah.jo

In 2011 and 2012, Farah Trading and Contracting Company - Jordan was recognized by 

Microsoft as ñCountry Partner of the Yearò .



2012 Microsoft Gold  Distributor
2012Microsoft Gold Volume Licensing 
2012Microsoft Silver Software Asset Management 
2012 Microsoft Silver Midmarket Solution Provider

2013 Microsoft Gold  Distributor
2013Microsoft Gold Volume Licensing 
2013Microsoft Gold Communications
2013Microsoft Gold   Management and Virtualization
2013Microsoft Silver Software Asset Management 
2013 Microsoft Silver Midmarket Solution Provider
2013Microsoft Silver Business intelligence
2013 Microsoft Silver Server Platform

Other Performance Recognition

MEA Distributor of the Year 2013 award.

This award was presented on Fri 12 -07- 2013 , during the MEA roundtable in the presence of the 

WW Distribution Leadership, as well as MEA SMS&P Leadership, and all distributors from MEA 

attending WPC. 
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2014 Microsoft Gold  Distributor

2014Microsoft Gold Volume Licensing 

2014Microsoft Gold Communications

2014Microsoft Gold   Management and Virtualization

2014Microsoft Silver Software Asset Management 

2014 Microsoft Silver Midmarket Solution Provider

2014Microsoft Silver Business intelligence

2014 Microsoft Silver Server Platform

Other Performance Recognition
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Value Added Distributor

In 2013, Farah Trading and Contracting Company has  been appointed as Value Added 
Distributor. VAD gives us the opportunity to differentiate our business by delivering a new 
breed of Private Cloud, Management and Virtualization solutions. 

Under the  terms of VAD distribution agreement, Farah Trading and Contracting Co. will provide 
dedicated business development, sales, marketing and technical services to its channel 
partners. We will be focusing our efforts on partner recruitment and business enablement, as 
well as offering pre- and post-sale technical support.

These efforts will help, drive greater awareness of, and sales for, Microsoft solutions  within the 
Jordanian marketplace and among Jordanian technology resellers. 

To empower our channel partners to effectively market, sell, deploy and support Microsoft's 
Solutions. Farah Trading and Contracting Co. will leverage the distributor's dedicated and highly 
skilled team of Microsoft-focused sales, marketing and technical field experts.

We as Disti Solution Accelerator (DSA)will also work with authorized Microsoft channel 
partners to identify, build and support customizable solutions around Microsoft Lync, Microsoft 
Exchange Server, Microsoft SharePoint Server and System Center that are specifically geared for 
use in small to mid-size businesses (SMBs). 
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Office 365 Channel Developer 

Farah Trading and Contracting Co. is the only Office 365 Channel Developer
in Jordan.

We are preparing for the Cloud Era, using  Office 365.
With our professional services regarding Office 365 , we will 
enable partners to contribute  their expertise and in the same time help customers
to realize the business value of Office 365. 

Our main activities will be concentrated on partners and assisting end customers: 

Partners: 
We will support our partners to be ready for Office 365 migration with 
suitable guidance and directed them to the specific program requirements for
required certifications. 

Customers: 
Spread awareness and knowledge about office 365 through;  E-mail shots ,
SMS, web advertising, call downs, seminars, Free deployment and  Support 
after sale. 
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Distribution Strategy Microsoft Products

The distribution strategy for Microsoft products is based on three significant points

1. To stock in the Middle East, a complete range of products, in sufficient quantity to serve normal customer demand.
2. To be able to move products throughout Jordan from a strategically placed warehouse.
3. To provide technical service to the customers in our marketing area as to application or problems with the products.

Partner Relationships

Our philosophy is that no matter what tier, each partner is our customer and deserves our individual attention, according to 
their individual needs. We find that partners of all tiers have come to depend on our services and; because of our professional 
organization, have expressed a preference to work through FTC. We expect to continue to build on these relationships.

CUSTOMER BASE

Students in Schools and Universities               
Companies and Factories
/ƻƳǇǳǘŜǊ !ǎǎŜƳōƭŜǊǎ ό{a.Ωǎύ
Distributors of Brand Name Computers
Solicited Tenders to Supply Software

FTC Distribution Strategy

Technical training 
Sales training 
Work with the team to be sure they know exactly what they are offering.
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In 2013 FTC will be moving into a new and expanded office complex to 

better serve our diverse customer base.

FTC Complex is the Group headquarters complex  
that combines all FTC affiliates.

The new complex will house the following facilities :

Å IT Academy

Å Meeting rooms

Å Theater
Å

Å Gym

Å Restaurant



Farah Trading and Contracting Co.
(Parent Company of NEXT)

Å Founded in 1962 in Amman, Jordan the companies story is one of 
diversification and ever expanding success.

Å Whenever there has been a market need, compatible with our 
management expertise, we have expanded our company to fill that need. 

Å Throughout, we have maintained the companies strategy of customer 
satisfaction by providing quality products, quality service and flexibility 
with well trained management and staff.

Å Our goal is to maintain technical leadership in every area of our company.

A History of Leadership

In addition to NEXT, Farah Trading is the leading  provider of 
electrical distribution and protection products in the Middle 
East . 

Also, Farah Trading has been recognized as the leading 
distributor of Microsoft products in Jordan.



We offer our customers customized programs that are designed to meet their business needs,

Tailored to the size and purchasing preference of their organization.

NEXT ïLicensing Solutions Provider (LSP)



NEXT  Administration

NEXTestablished a Strong Managerial team in Business and Technology and qualified with Cisco and
Microsoft certifications, so they can acomplish a long-term vision to drive the company business and marketing
policy.

SAMI FARRAJ                    General Manager.
MAHER FARRAJ                CEO
Ahmad Abu-Qaoud Projects manager
Firas Shehadeh Sales manager
Nalbi Tahawokh Technical Manager 

- Thereare 32 techniciansin the technicaldepartment.
- NEXTCo. has5 programmersalsoit cooperateswith leadingprogramming.
companies.

- Thecompanyhas8 salesrepresentatives.
- Thetotal numberof employeesis135personsincludingthe secretarialandthe accountingdepartments.
-NEXTbelievesin investingin humanresourcesasthe wayto run businessefficientlyandeffectively
for the benefit of customers.

Farah Commercial Center
Office

Tel    : (9626) 4736800   4731800

Fax : (9626) 4736848

Email : lsp@next.jo



NEXT ïLicensing Solutions Provider (LSP)

In 2013, NEXT has been appointed as Microsoft LSP .

We offer our customers customized programs that are designed to meet  their business needs, 
Tailored to the size and purchasing preference of their organization.

One of the many benefits of using NEXT for software licensing is the wealth of experience and 
expertise within the Software Licensing team, our specialists understand our customers needs 
and are always on hand to discuss in detail any new requirements that they may have. All 
members of the team are highly trained and knowledgeable in all aspects of software 
licensing, as well as all associated product areas.

The licensing team are experienced in dealing with many different parts or subsidiaries of large 
organizations, which has helped them gain a true understanding of the licensing issues that 
ŦŀŎŜ 9ƴǘŜǊǇǊƛǎŜ  ƻǊƎŀƴƛȊŀǘƛƻƴǎ ƛƴ ǘƻŘŀȅΩǎ ƳŀǊƪŜǘǇƭŀŎŜΦ
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NEXT ïPerformance Recognition
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Company vision and Mission - LSP

Aspart of Microsoft'sLicensingSolutionsProviderProgram,NEXTrecently joineda selectlist of partnersin Jordan
that havethe ability to sellEnterpriseAgreementsof Microsoft solutionsandtechnologiesdirectly to largeand
mediumenterprises.
AsLSP,we will now be ableto sellandprocureMicrosoft licensesincludingMicrosoftSELECTPLUS,MicrosoftENTERPRISE,
ENTERPRISESUBSCRIPTIONAgreementsandMicrosoftSCHOOL,CAMPUSandEESAgreementsprograms.

Thislatestdevelopmentwill giveEnterprisecustomersmorechoicein order to procureandmanagetheir softwareassets
in the form of anEnterpriseAgreementwith Microsoft.
NEXTwasawardedthe LSPstatusfor demonstratingits capabilityto addvalueto enterpriseclientsin termsof coverage,
customerexperienceandSolutionsexpertise.

NEXTvisionisTobe the TrustedAdvisorto our clients,helpingthem enhancebusinessperformancethroughinnovative
technologysolutions.

NEXTMissionis to becomea marketleaderby consistentlyexceedingour Customer'sexpectations; providingthem with
bestof Microsoft licensingsolutions. Wewill continuallycommunicatewith, andlearnfrom our Customers,in order to
improveour services. And,we will keepon top of today'sandtomorrow's technology,no matter how fast it
moves,to ensureour Customersalwayshavethe bestsolutionavailableto them.
Westrivefor operationalexcellencein all we do.
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Company vision and philosophy - ISP

Ourgoalat NEXTis to άMakethe internet accessibleto everyƘƻƳŜέ. OurVisionis to:

ÅProvideInternet solutionsandaccessto all Jordaniansin all Sectors,especiallyin education. (E-learning)

ÅProvidethe Jordanianmarketwith Stateof the Art Internet Technologies& Services.

ÅIncreasethe Numberof JordanianInternet usersby decreasingthe Internet accesscosts,thus wideningthe

HorizontalInternet Market helpingusersto obtain the utmost benefit from the Internet.

ÅToachieveour targetsandprovideour customerswith the bestInternet services,we designedour network to

be reliableandsecure,sowe support the network with the best technicalequipment'savailablein the market.

Forexample: we selectedour networkingdevicesfrom Cisco,3Com,FoundryandCacheFlow.

Farah Commercial Center
Office
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NEXT Services

NATIONWIDE INTERNET ACCESS : 

NEXToffers Total coveragethroughout Jordan. We have built strong customer relationshipsfrom home users to
corporateclientsand governmentdepartments. Thesecustomersenjoy the full rangeof internet accessservices,and
hostingservicesthat NEXThasto offer.

OUR NETWORK:

NEXTdesignedand implementeda high-speed,reliable and securenetwork, powered with communicationdevices
from Cisco,3Com,Foundryand CacheFlow amongother vendor'sequipment. We also took into considerationthe
WANavailability,to providean"always-up" accessto the internet.

CUSTOMER SERVICE:

To ensurethat our servicelevelsremain high as we continue to grow, NEXThas implementeda number of support
services. In particular,we operate an Online LiveSupportsystemso that our customerscan interact with us online
without disconnecting. If further assistanceis requiredour friendly supportteamisonly a phonecallaway24/7.

TELECOM SECTOR:

We providea highquality servicefor CallingCardin Jordanundernamefarahtel.com, aswe havea direct interconnect
with Tier1 operatorall aroundthe world to ensurequalityandcustomersatisfaction.
Our Fast2fone.com resellerprogramwas developedto allow resellersto market our VOIPservicein a wide rangeof
venues.

Farah Commercial Center
Office

Tel    : (9626) 4736800   4731800

Fax : (9626) 4736848

Email : lsp@next.jo



NEXT Services

Our Wholesale Department is operating on a state of art network that is built based on 8 years of industry 
experience. This network enhances the ability of Our Wholesale Department to offer better service to its customers.
Our Network Operations Center (NOC) is working on 3 shift rotations which enables us to provide 24/7 round the 
clock support. NOC can provide monitoring and troubleshooting for all customers and vendors that are located on 
different time zones around the world. 

Our Sales team is constantly looking for new routes that are attractive to customers as these routes are quality driven 
with best prices. Our Wholesale Department sales team always seeks out suppliers that have a direct route in hand 
with good quality. Our main focus is on Middle East, Africa and Asia.
Suppliers always get the high profile traffic that they are looking for in their route in order to adjust their operation. 
Our 24/7 NOC is always in contact with our suppliers to ensure constant operations and any issues are immediately 
notified to customers.

Our finance department manages the supplier and customer payments on time and this gives confidence to our 
suppliers, knowing that they will get their payment within the contract terms. The Finance department plays a key 
ǊƻƭŜ ƛƴ ƻǳǊ ²ƘƻƭŜǎŀƭŜ 5ŜǇŀǊǘƳŜƴǘΩǎ ǎǳŎŎŜǎǎΣ ŀǎ ǎǳǇǇƭƛŜǊǎ ŀǊŜ ǿƛƭƭƛƴƎ ǘƻ ǿƻǊƪ ǿƛǘƘ ǳǎ ōŀǎŜŘ ƻƴ ƎƻƻŘ ǘǊŀŎƪ ǊŜŎƻǊŘ ƻŦ 
payments. Our reputation in the industry is one of our main success factors.

Our Monitoring and Reporting system is designed to catch problems instantly by our NOC; and calls are always 
released back to customer with proper disconnect code for route advance. Also the supplier is notified immediately 
in order to get the problem fixed, and a notification email is sent to customers and supplier for tracking purposes.
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NEXT and Education

Statistics show that Jordan is a young country as 75% of the population is less than 30 years old, thus
making the educational sector one of the most important sectors in Jordan. The Educational Sector will
decide the Future of Jordan, by ensuring the quality of the educational and learning process.
If successful, we can expect that we will have a bright future.
To do its part, NEXTis providing strong processing power capabilities to the universities and other
educational training centers in order to assist in educating its students and exposing them to the latest
technologies in the world of the Internet.

Furthermore, NEXThas developed a unique web community for Jordanian children www.kids.jowhere
every child can, play, listen to music, paint, draw, and design his or her own web page.

NEXThas developed www.jobsclub-jo.comto serve both job seekers and employers through offering
ǘƘŜƳ ŀ ŦǊŜŜ ŎƻƳǇǊŜƘŜƴǎƛǾŜ ŘƛǊŜŎǘƻǊȅ ƻŦ /±Ωǎ ŀƴŘ ±ŀŎŀƴŎƛŜǎΦ Wƻō ǎŜŜƪŜǊǎ Ŏŀƴ ǳǎŜ ǘƘƛǎ ǿŜōǎƛǘŜ ǘƻ ōǳƛƭŘ ǘƘŜƛǊ 
/±Ωǎ ǘƘǊƻǳƎƘ ƻǇǘƛƻƴǎ ŜƴŀōƭŜ ǘƘŜƳ ǘƻ ŜƴŀōƭŜ ǘƻ ŜƛǘƘŜǊ ǎƘƻǿ ƻǊ ƘƛŘŜ ǘƘŜƛǊ ǇŜǊǎƻƴŀƭ ƛƴŦƻǊƳŀǘƛƻƴ ǘƻ Ƴŀƛƴǘŀƛƴ ǘƘŜƛǊ
privacy while employers can register with their companies names and search for potential candidates.

NEXT has cooperated with the Ministry of Education to publish the results of Tawjihi (high School)
Examinations, Universities Admittance and the Comprehensive Examinations for community colleges on all
our websites. This step was a great success and it caught the attention of Businessmen Magazine in its
15th edition, Oct. 1,2003 as more than 4 millions and 600 thousands users from Jordan and abroad logged
in to the websites and more than 14000 results were sent in SMS form with no problems.
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IT Academy ( new complex )

will be available by the end of 2013 to provide our clients and our 
Neighboring areas with the future ready technology skills they need. 

NEXT will expand its expertise and associate 

aƛŎǊƻǎƻŦǘ L¢ !ŎŀŘŜƳȅ ǘƻ ǇǊƻǾƛŘŜ ƛǘǎΩ ŎƭƛŜƴǘǎ 

with:       

a) Professional trainings for IT pros, Developers, 

Business Decision Makers (BDM) and Information

Workers (IW) based on their needs.

b) Help clients in activating their SA benefits such as 

training vouchers, Planning services so the end 

customers can see some of the  benefits  they

got from their agreements.

NEXT and Education
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NEXT Services - Cloud

Year2011, NEXTproudlyannouncedthat it addedCloudServices.

For Residential Service :

Cloud-Based Services: Security and Parental-Controls

For Mobile Service :

Family-FriendlyWirelessSmartphoneWebSurfingwith roamingservices

For Corporate Services:

Cloud BasedServicesIncluding Security,Email and Web Control, and Data LossPrevention,on any device,
anywherein the world without anyhardware,softwareor client agentwith roamingservices.

Ourmissionis to serveandprovidefor our communityby maintaininga technologythat guarantee
assistanceand simplifiesour customersdaily life, and at the sametime addinga touch of technologyto their
lives.
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NEXT Services - Zscaler
Year2013, NEXTproudlyannouncedthat it hadbecome Zscalerexclusive Distributorin Jordan,future plans

will include other countries.
In regarding to our investment we implemented  Zscaler main clouding hub server  in NEXT and the service will be 
run from there. 

Why we chose Zscaler?

ñZscaler earned the strongest score in Completeness of Vision due to a highly scalable cloud-based é. 

system that delivers strong content inspection and log consolidation and storage capabilities.ò Gartner
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NEXT Services ïOffice 365

In its never- ending quest to search for latest technologies and services, NEXT  becomes  online service advisor  for  office 365.

Office 365 from NEXT is a set of messaging and collaboration software that includes business-class email, web conferencing, 
instant messaging, document storage and collaboration ςall delivered as a bundled subscription service via the Microsoft Cloud 
and fully supported by NEXT.

When you sign up, you get a financially backed SLA from Microsoft that guarantees a minimum of 99.9% application uptime. You 
also get access to an intuitive online administrator portal that makes it easy to provision and manage software for employees.

Office 365 from NEXT is ideal for your organization if:
Your email and office software is more than five years old or nearing its end of life.
Your business is growing fast and you have plans for multiple locations, mergers or acquisitions.
Your users need more collaboration tools. 
You are currently using a hosted or web-based email solution.

When you host your office software in the cloud, you give your employees access to the programs and tools they need to 
collaborate from anywhere, using a computer or most mobile devices.

End-to-end support and application performance
With Office 365 from NEXT, you get:
A single bill from NEXT for your Office 365 services bundled with Internet and professional services, 24/7 help desk .
Access to optional bandwidth upgrades that ensure maximum application performance when accessed over NEXT Internet.
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Farah Trading & Contracting Company
Foundedin 1962 by the FarrajFamily,the companyis headquarteredin AmmanJordan. It remainstoday a family
ownedandoperatedbusiness.

In its early years the FarahTradingand ContractingCompanydevelopedinto one of WƻǊŘŀƴΩǎlargest contracting
companies,responsiblefor the constructionof many largebuildingsin and aroundAmman. Buildingon the business
and managementexpertisegainedin the originalcontractingbusinessa decisionwastaken to redirect the ŎƻƳǇŀƴȅΩǎ
resourcesand energiestoward the manufactureand sale of circuit protection devicesand electrical distribution
technology. The developing electrical distribution systems throughout the Middle East provided a need for
sophisticatedproductsthat wouldmeet both localandinternationalstandards.

For 35 years,the FarahTrading& ContractingCompanywas the exclusivelicenseeof WestinghouseElectricand its
successorcompanyCutler/Hammer(Eaton)for electricaldistributionproductsin the Middle East,continuallyaddingto
their warehousing,manufacturing,modification and test facilities. In 2009, the licenseagreementswith Eatonwere
terminatedto allowFarahTradingto manufactureandmarketa proprietarybrandof CircuitProtectionDevices.

In February2010, FarahTradingand ContractingCompanyreachedan agreementto distribute GEGeneralElectric
(ElectricalDistributionProducts)in the UAE,Kuwait,Qatar,OmanandJordan; to complementtheir own brandof
CircuitProtectionDevices.

On October2010vŀǘŀǊΩǎfirst electricalequipmentmanufacturingfacility was formally inaugurated,in Doah, by the
Minister of State for Energyand Industry Affairs. It will manufactureand assembleGeneral9ƭŜŎǘǊƛŎΩǎlow voltage
switchgear.
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A proven record of bringing new products and technology 

to the Middle East.

- 1974    Westinghouse Electric
- 1994    Cutler-Hammer
- 2004    Eaton
- 2005    Microsoft Authorized Distributor  
- 2007    Began a project to design and manufacture a lineof Circuit Protection Devices that meet all the needs  of the Middle East 
market.

- 2009   Terminated the partnership with Cutler-Hammer andEaton and launched the Farraj Trading and Manufacturing Company 
brand of Circuit     Protection Devices.

- 2010    Agreed to distribute General Electric (Electrical Distribution Products) in the UAE, Kuwait, Qatar, Oman, and Jordan

- 2010    hǇŜƴŜŘ vŀǘŀǊΩǎ ŦƛǊǎǘ ŜƭŜŎǘǊƛŎŀƭ ŜǉǳƛǇƳŜƴǘ ƳŀƴǳŦŀŎǘǳǊƛƴƎ ŦŀŎƛƭƛǘȅ ƛƴ Doah, to manufacture and assemble General
Electric low voltage switchgear.
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Amman Show RoomHeadquarters

Amman , Jordan



Development of Farah Trading and Contracting

1962 FARAH TRADING AND CONTRACTING COMPANY BEGINS OPERATIONS

1962 ς1972    FTC OPERATIONS IN LEBANON

1972 SIGNS AGREEMENT WITH GENERAL ELECTRIC

1975 ESTABLISHES WAREHOUSE IN AQABA FREE ZONE

1975 ESTABLISHES UNITED PLASTIC COMPANY, PROVIDING CONDUIT: TO LOCAL MARKETS IN 
SAUDI ARABIA

1978- 1979 BEGINS NEGOTIATIONS WITH WESTINGHOUSE

1980 SIGNS AGREEMENT WITH WESTINHOUSE

1981 ESTABLISHES WAREHOUSE IN ZARQA FREE ZONE

1983 OBTAINS LICENSE FROM SAUDI MINISTRY OF INDUSTRY TO PRODUCE CIRCUIT BREAKERS
IN SAUDI ARABIA

1983ς1984 ESTABLISHES MIDDLE EAST CIRCUIT BREAKER COMPANY WITH SAUDI PARTNERS

1985 OFFICIAL OPENING OF MIDDLE EAST CIRCUIT BREAKER CO. BEGINS MANUFACTURE OF   
QUICKLAG CIRCUIT BREAKERS

1986 EGYPTIAN ARABIAN BREAKER MANUFACTURING COMPANY FORMED

1987 EABCO COMMENCES OPERATION PRODUCING QUICKLAG BREAKERS

1987 MIDDLE EAST CIRCUIT BREAKER COMPANY INAGURATES MOLDED CASE BREAKER
MANUFACTURING LINE UP TO 400 AMPERE.

1987 SHOWROOM AND WAREHOUSE ESTABLISHED IN TABUK , SAUDI ARABIA

1988 THE FIRST EXTENSION TO ZARQA FREE ZONE

1988 EABCO STARTED MANUFACTURING MOULDED CASE UP TO 630 AMP

1989 MECBCO STARTED PRODUCTION OF MOLDED CASE BREAKERS UP TO 4000 AMP
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1989 SADDS TRAINING FACILITY FOR IMPACC SYSTEM PRODUCTS TO AMMAN OFFICE.
1990 SIGNS AGREEMENT WITH WESTINGHOUSE FOR LOAD CENTER LICENCES.

1992 OFFICIAL OPENING OF LOAD CENTER FACTORY.

1993 THE SECOND EXENTION TO ZARQA FREE ZONE
1993 ESTABLISHES QUALITY CONTROL LABRATORY FOR THE BREAKERS AT FTC - AMMAN
1993 SIGNS AGREEMENT WITH WESTINGHOUSE FOR WIRING DEVICES
1993 ESTABLISHES EGYPTIAN JORDANIAN SWITCH MANUFACTURING COMPANY
1994 BEGAN PLANNING FOR A NEW HEADQUARTERS BUILDING IN AMMAN
1995 ah±95 a!b!D9a9b¢ ht9w!¢Lhb{ ¢h b9² .¦L[5LbD άC!ww!W /ha9w/L![ /9b¢9wέ ς

AHAB STREET , AMMAN
1998 CONSTRUCTED WAREHOUSE IN SAHAB FREE ZONE
1999 ESTABLISHED SALES OFFICE, WAREHOUSE AND MODIFICATION .

2000 CENTER IN JEBEL ALI FREE ZONE ςDUBAI
2000 PLANNING FOR ISP COMPANY
2001 {¢!w¢¦t hC άb9¢²hwY 9·/I!bD9 ¢9/Ibh[hD¸έ όb9·¢ύ
2002 EXPANSION OF NEXT
2003 CONSTRUCTION BEGUN ON A NEW FACTORY IN DUBAI
2004 OPENS DUBAI FACTORY
2005 SIGNS AGREEMENT AND BEGINS DISTRIBUTION OF MICROSOFT PRODUCTS
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2005BEGINWORKINGWITHEATONUKTOASSEMBLEDINRAILBREAKERINJEBELALI

2006BEGINDESIGNPROJECTFORANIECPLUGINMCB

2006STARTPROJECTWITHEATONTOSELFMANUFACTURETHEBASEANDCOVERFORTHEGFRAME

2007STARTMANUFACTURINGTHEGBASEANDCOVER

2008RECEIVEDASTACERTIFICATIONFORTHEFTCIECPLUGINMCB

2009LAUNCHEDA PROPRIETATRYBRANDOFCIRCUITPROTECTIONDEVICES

2010 FebruaryAGREEMENTWITHGEGENERALELECTRICTODISTRIBUTECIRCUITPROTECTION
DEVICESINTHEUAE,KUWAIT,QATAR,OMANANDJORDAN

2010 OctoberOPENEDAFACILITYINDOHA,QATARTOMANUFACTUREANDASSEMBLEELECTRIAL
DISTRIBUTIONEQUIPMENTWITHGEELECTRICALCOMPONENTS

Therecordof FarahTradingandContractingisoneof growth andintroduction the latesthardwareandsoftware
technologypertainingto electricaldistribution in the Middle Eastmarket.

FatahTradingandManufacturingCompanyisdedicatedto providea completeline of certified CircuitProtection
Deviceswith the higheststandardof serviceandsupport.

AsmarketconditionschangeƛǘΩǎFTCpolicyto reactquicklyanddo what it takesto havea productoffering that
will maintainor increasemarketshare.
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October 31, 2010

vŀǘŀǊΩǎ ŦƛǊǎǘ ŜƭŜŎǘǊƛŎŀƭ ŜǉǳƛǇƳŜƴǘ ƳŀƴǳŦŀŎǘǳǊƛƴƎ ǳƴƛǘ ƻǇŜƴŜŘ 
DOHAQATARôSfirst electricalequipmentmanufacturingfacility wasformally inauguratedby the Minister of Statefor Energy
andIndustryAffairsHEMohammedbin Salehal Sadain the IndustrialAreaon Sunday31-10 -2010. TheQR100-million facility
is a joint venture between Al FarrajTrading& ManufacturingCompany(FTMC)and Al JaberGroup. It will manufactureand
assembleGeneral9ƭŜŎǘǊƛŎΩǎ(GE)low- voltageswitchgear. FTMCis a licensedGEelectricaldistribution panelbuilder. Thenew
facility is expectedto createup to 150 new jobs in the country and servethe growingelectricity needsof the commercialas
well as residentialsectorsin Qatar as well as the region. Al FarrajTrading& ManufacturingCompany(FTMC)had recently
signedan agreementwith GEto assembleand supplyGEelectricalequipment to five Middle EasterncountriesτQatar, the
United Arab Emirates(UAE),Kuwait, Omanand Jordan. The new GEfacility in Doha is a part of the agreement. The 7,000
square meter FTMCplant will manufacture electrical equipment, including electrical distribution boards and submain
distribution panelsequippedwith GEelectricalcomponents,usedin the protectionanddistribution of electricityin residential,
commercialandindustrialapplications.

Speakingat the function,ChairmanandManagingDirectorof FarrajTrading& ContractingGroup,MohammadMahmoudFarraj
said,ά¢Ƙƛǎnew facility representsa major investmentby FTMCandAl-JaberGroupto meet the needsof customersin Qataras
well asthe region. Our relationshipwith GEwould serveŎǳǎǘƻƳŜǊǎΩelectricaldistribution needsthroughout the Middle East.έ
Presidentof GEEnergy,Middle East,JosephJAnissaid,ά¢ƘŜnewagreementisanextensionof our relationshipwith FTMC. Our
collectivestrengthwould exploresolutionsthat addressnot onlyvŀǘŀǊΩǎgrowingneedfor electricitybut theǊŜƎƛƻƴΩǎaswell.

Thisnew facility demonstratesD9Ωǎlong-term strategyto support the Middle9ŀǎǘΩǎeconomicand infrastructuredevelopment
with a platform for future growth and reflectsour commitmentto localizationandknowledgesharingby keepingcloserto our
customers.έHe saidGEis further localizingits electricaldistribution technologiesby establishinglocal warehouse,execution
and assemblycapabilities. Through the increasedworking relationship with FTMC,GEis further expandingits knowledge
sharinginitiative by increasinglocalaccessto its latestdesignsfor low-voltageswitchgearandother distribution equipment.
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Principals

Maher Farraj                  :   MANAGING DIRECTOR-FTC

Sami Farraj                    :   PRESIDENT AND CEO ςFTC VICE PRESIDENT AND MANAGING

DIRECTOR MIDDLE EAST CIRCUIT BREAKER COMPANY 
PRESIDENT - FTC SAUDI ARABIA

Mahmoud M Farraj        :   MANAGING DIRECTOR- FTMC, GULF REGION

Thegradualexpansionof FarahTradingand Contractinghasresulted in a trained and flexible management
team. Thisteam hasexperiencein introducingnew technologyand hasdeveloped a network for importing
materialsneededfor the variousbusinessesandexportingfinishedproducts.

In additionFTChasa fully integratedcomputermanagementsystem,includinga numberof advanced
(selfdeveloped)softwareprograms.
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Farraj Trading and Manufacturing Company wasestablishedin 1999in UAEasa branchof FarahTrading
Company,to import EatonςCutler HammerbrandedCircuitBreakers,and sell them in local and neighboring
markets.
To meet the ƳŀǊƪŜǘΩǎrequirements , Farraj Trading Companydecided to manufacture circuit breakersby
following the EatonςCutlerHammerU.S.A. CircuitBreakersmanufacturingtechnology,production techniques
and quality control procedures: with the objectiveto producehigh quality ElectricCircuitBreakersidentical to
the EatonςCutlerHammer(U.S.A) breakersand becomeone of the major plants in this field and one of the
most important suppliersof CircuitBreakersin UAE, the gulf regionandthe Middle East.
Tobetter servethe customerbase,FarrajTradingandManufacturingCompany,andtheir parentcompanyFarah
Tradingand ContractingCompany,terminated the licenseagreementswith Eaton and launchedtheir own
brandof certifiedCircuitProtectionDevices.
Thenew brand containsvarioustypesof breakersdesignedto meet customerrequirements. FTMCmaintains
the highest quality standardsin state of the art manufacturingfacilities, earning type test certificates to
becomeone of the major manufacturersin this product field. FTMChasbecomeone of the most important
suppliersof circuit breakersin the UAE,the GulfRegionandthe entire Middle East.
Tocomplementthe new brandFTMCwill offer productsmanufacturedby GeneralElectric.
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FTC Locations

P.O.Box : 510449 ï11151 Amman Jordan

Phone     : (9626) 4776-001 ,  4765-057

Fax          :  (9626) 4744-660

Jordan E-mail  : sales@farah.jo

I r a q  E - m a i l : sales.iraq@farah.jo



.
.

FTMC Circuit Breakers
In 2006, FTMC initiated a project to 
design, tool and manufacture a line of 
circuit breakers, that meet the general 
and specific requirements of the 
Middle East market. Now produced In 
our Jebel-Ali factory, the result is a 
complete line of breakers that are 
certified by ASTA. 
FTMC maintains a high quality 
standards in state of the art 
manufacturing facilities as recognized 
by ISO certification. FTMC is one of the 
most important suppliers of Circuit 
Breakers in the entire Middle East.
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FTC Locations

Å Sahara Combined General Trad. & 
Cont. Co.

Å Sahara Switchboard Factory

Å P.o. Box 6863, Code No. 32043

Å Hawalli, Kuwait

Å Tel: 965-24765753 / 24765754

Å Fax: 965 24765751

P.O.Box : 510449 ï11151 Amman Jordan

Phone     : (9626) 4776-001 ,  4765-057

Fax          :  (9626) 4744-660

Jordan E-mail  : sales@farah.jo

I r a q  E - m a i l : sales.iraq@farah.jo



Doha, Qatar - Established October, 2010
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Circuit Protection and Distribution Products
Acompleteline of thermalmagneticMiniature CircuitBreakersfor householdandindustrial
applications. a/.Ωǎare provided in one, two and three pole configurationsand are seriesrated in
conjunctionwith the largercurrent limiting circuit breakers.

Acompleteline of MoldedCaseCircuitBreakersdesignedto providecircuit protection for low
voltagedistribution systems. a//.Ωǎaredesignedfor usein switchboards,control centers,
panelboardsandcombinationstarters.

LowvoltageAir CircuitBreakersDesignedto protect powercircuitssothe flow of short circuit current
canbe safelyandquicklyinterrupted to isolatea fault.

PowerNet microprocessorbasedmonitoring,protectiveandcontrol productsdesignedto provide
meteringandprotection functionsandalsoprovidethe communicationlink from electricaldistribution
equipment.

StandardandcustommanufacturedPanelboardsandSwitchboardsconsistingof enclosed
assembliesfor lightinganddistribution that acceptincomingpowerandconsistof a seriesof circuit
breakers.

Thesedevicesprotect eachcircuit by providingoverloadandshort circuit protection.
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